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Mr .  *James Gunde I  I
Sen io r  V ice  p res iden t . /Genera l
BLOOMINGDALEIS
1000 Th i rd  Avenue
New York .  ,New york

Dear  Mr .  Gunde I  I  :

Pine Street " Suiie A0O
Davfon. Ohio tSaO2

Deborah Parenti-Mann
VIoe Precldcnt / Gcncrst Muoger

Augus t  31 ,  lEge
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Seve ra l  yea rs  ago ,  I  had
Nove l  I  i no ,  who ,  a t  t ha t  t
Mon ie i l  cosme t i cs  a t  Lo rd

knows how i; 5il:; i ;".::.;: i l*;:, j";:"l lroil,,.:"11",,;,; l lu
( she 's  a lso  one  o f  the  ve ry  tew con=ur iun t "  r , ve  met  who  _

on l y .by  he r  know ledge  and
se rv  i  ce -o r  i  en  t ed  pe i sona  I
some t  i  mes  I  ong -d  i  s  t ance  )I  f ound  he r  m i ss i ng  f r om
was  no t  on l y  d i sappo in ted
pu r  chase  .

\Yha t  a  de ! ig r ' l  i t  was ,  then ,  to  run  in to  her  aga in  ras tweek  -  th i s  t ime ,  3 t  B loomingda le ' s  wo i t  i ng  * i i h  o . iun"cosrne t i cs -  Needress  to  s3y ,  she .conv ineed  me to  sw i tchbrands  -  and  u f  l g f  years  o i  us in {  c l , t  
" i " tus ive ty , - iha ta  lone  s .ays  someth  ing .  T i  na ,s  en* f rus  i  asm and .  aersnna  I  id  I  one  s .ays  someth  !  ng .  T i  na ,s  en fhus  i  asm and  pe isona  I  i  zedserv ice  a re  the  k ind  o f  . , can , t -m i ; ; ;  qua l i t i es  we  a l l  l ookfo r  in  sa les  peopre  -  she  doesn ' t  , l us i - t r y  to  , , se i l '  -  she

t he  p l easu re  t o  mee t  T i na
imer  was  w6 rk i ng  f o r  Ge r rna ine
&  Tay lo r .  l ,was  imp ressed ,  no t

-expe r t t se ,  bu t  he r  f r i enc l l y ,
i  t y  and  soon  became  a  I  oya  i  (  i  f
cus tomer .  Need  I  ess  t o  say ;  when
the  i  r  coun te r  abou t  a  yea i .  ogo ,  I-  I  wa  t ked  away  w i  t hou  t  ma t  i ng  a

l f  you r  bus iness  i s  any th i ng  l i ke  m ine ,  good
rep resen ta t i ves  a re  a  p rem ium asse t  -  an I  r i na  Nove l  I  i nos tands  ou t  as  one  o f  t he  bes t -  Because  o f  he i ,B loom ingda les  and  o r rane  cosme t i cs  h ; ; ;  ga ined 'a  ney /cus tomer  -  and  w i  t h  t ha  t ,  f i y  pe rsona  I  t hanks .

r f ^ga l l y  knows what . rooks  good  on  a  par t i cu la r  tace  andlakes  the  t ime and  in te rEs t  to  ehow you  how to  appry  i t )

il,nL
cc :  F l i  cha rd  Mas :  . ,  . j l  oom ingda l  e ' s

Dav  i d  Mo  i nahan , /O r  l ane
Joyce  Co  I  e t  t  i  /O r  I  ane
Be  t  t y  D rex  I  e r  /O r  I  ane
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