
June 11, 1990

Mr. Bob Cankes
President
GERMAINE MONTEIL/CHARLES OF THE RITZ
625 Madison Avenue
14th Floor
Nev York, Nev York IOO22

Dear Mr. Cankes:

RECEIVED

JUN 15 €90

R. CANKES

A couple of years ago, I  ran out.  of  moist.ur izer whi le on a tr ip to New
York .  r  was  c lose  to  Lord  & Tay lo r ts  so  r  s topped by ,  wa lked Lp  co
the GERMATNE MONTETL counre. uni ,  as the sayini  gou",  the resr is
h is to ry .  I rve  been loya l  to  your  p roduc ts  eve i  s ince ,  no  mat te r  where
I  s h o p .

The reason goes  beyond quar i ty  o r  p re t ty  packag ing ,  however  -  the
reason was,  and cont inues  to  be ,  a  remarkab le  lady  by  the  name o f  T ina
Nove l l ino .  More  than jus t  se l l ing  ne  on  the  produc t ,  T ina  so ld  me on
her  sn i le ,  her  serv ice  and her  ex t remely  ta len ted  exper t i se .  To  make
a long story short ,  what began as a t tquicktt  purchase on my part  ended
up as an impronptu make-over -  and a consistent customer for GERMAINE
MONTEIL. Not only was I  impressed wit .h the results but based on the
compliments I  received later,  so too was everyone from the hotel  desk
clerk to some very inportant c l ients !

As one who has always enjoyed experimenting r+i th cosmet. ics, rrve met
numerous- trbeauty consultantst t  but none wit .h Tina I  s f la ir  for enhancing
the subt let ies and accentuat ing Ehe dramatics in a face. Best of al l l
by  the  t ime I  le f t  tha t  counter ,  r  was  ab le  to  rea l l v  use  ( though no t
as  we l l  as  she does)  the  new produc ts  I  purchased.

Now,  whenever  r rn  in  New York  and t ine  permi ts ,  r  make a  po in t  o f
stopping by Lord & Taylorrs to see Tina (and GERMAINE rnakls another
sa le ) .  shers  t ru ly  an  asset  to  your  conpany -  one who represents  -
and se l l s  -  the  brand be t te r  than anyone r rve  ever  encountered .  As  a
sa les  pro fess iona l ,  r  know how impor tan t  tha t  i s  -  and tha t rs  a lso  whv
r  wanted  -  you  to  knov .  Bes ides ,  shou ld  you ever  send her  ' ron  the
road, "  I td  l i ke  to  ask  a  favor .  wou ld  you inc lude Lou isv i l le  on  the
i t , inerary?

Thank you for your t i -ne.

612 Fourth Avenue Sui te 100


