
24  Janua ry ,  1989

l '1s.  P lary  L iebek
Lord and Taylor
424  5 th  Avenue
b iew  Yo rk ,  NY  100 i  8

D e a r  l ' l s  .  L i e b e k :

I  a m  r v r i t i n g  t o  b r i - n g  t o  y o u r  a t t e n t i o n  a n  e x c e p t i o n a l
r e p r e s e n t a t i v e  o f  t h e  G e r m a i n e  l ' l o n t e i L  c c s m e t i c  I i n e r  d s
w e l l  a s  a n  o u t s E a n d i n g  e m p l o y e e  o f  L o r d  a n d  T a y i o r ' s ,  T i n a
N o v e l l i n o .

I  myse l f  am a  marke t i ng  manag fe r  w i t h  a  t e r r i t o r y  o f  1  5
no r theas te rn  and  m idewes te rn  s ta tes .  i . - s  a  r esu l c ,  f  have
the  oppo r tun i t y  o f  shopp ing  i n  many  o i  t ne  f i nes t  s t c res
i n  t he  U .  S  -  W j - t hou t  r ese rva t i on ,  I  can  t e l l -  you  t ha t  T i na
i s  by  f a r  t he  mos t  p roduc t  kno r . r l edgeac le  anC  has  t he  mos t
backg round  know legde  o f  any  sa les  pe rson  I  ha ' . ' e  encour : te red
in  the  t ' l on te i l  l i ne -  Her  comn i t rnen t  t o  se rv i ce  and  t c  \

genu ine l y  he lp ing  the  cus tomer  f i - nd  the  p roduc t  t ha i  bes t
mee ts  t he i r  need  i s  ve ry  imp ress i ve -  Need iess  t o  5?Y ,  when
I  am in  New York ,  I  a lways  make  i t  a  po in t  t o  s top  b1 '
Lo rd  and  Tay lo r  t o  " ca tch  up "  w i th  T ina  on  new p roduc ts  and
deve lopmen ts  i n  t he  t " l on te i l  I i ne -

T ina  i s  a
and  Tay lo r
and  cou ld
hope  tha t
: L r i  I  i  F  i  o q

v a l u a b l e  a s s e t  t o  b o t h  G e r r n a : - n e  l ' l e n t e i l  ? n ' - 1  L o r C
-  S h e  i s  a  m o d e l  f o r  a I I  I ' l o n t e i l : e 5 : = e s e n L a t i v e s
t r u l y  b e  u s e d  a s  a n  e x a m p L e  t o  t : a i n  o t h e r s  b i ' -  I
y o u  w i I I  f  i n d  u a y s  t o  b o t h  c o m , p e n s a t e ,  a n c  u t : l . i z e  h e r
t o  t h e i r  f u l l e s t  e x t e n t  o o s s r : l e -

Q  i  n n o r o ' l  r rv r v : J t l
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D o n n a  F .  H o o v e r
1257  Ca r r i age  Pa rk  D r i ve
F rank l i n ,  TN  37064

c c :  . S h e r y I  P a t a f i o ,  F l c o r  l r i a i ' , ; ' - "
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