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Ms. Tracy Kessler Fazzi
110 Dartford Road
Rochester, NY ' '14618
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June 26, 199L

Linda Tenyneck, Account Execut ive
0r l  ane
555 Madison Avenue
New York Ci ty,  NY 10022

Dear Ms. Tenyneck:

0n ,a , , t r ip  to  Manhat tan  th is .pas t
empi oyee Ti'na Novel I i no . I have
years and usual ly purchase them,

, : ,  
f

weekend, I  had the'rpleasure of  meet ing your
been using 0r ' ldf ler  products for  the past two
e i ther  in  person or  by  phone,  f rom B loomingda le 's .

0n Saturday I  stopped by the 0r lane counter and was greeted by Ms. Novel l ' ino who
inunediately made me feel welcome. She exuded warmth and enthusiasm and expertly
appl ied a beaut i fu l  compl imentary make-up. Her knowledgeab' i l i ty  about your
products 'was impressive but even more compel i ing was the car ing at t i tude she
exhihi ted.  I  was encouraged to t ry some new Orlane products in a sens' i t ive
Banner  w i thout  the  "hard  se l i "  tha t  can  be  so  i r r i ta t ing .

I  wanted  you to  know what  a  va luab le  employee you have ' in  Ms.  Nove l l ino .  I  hope
tha t  she  w i l l  be  ava i lab le  to  ass is t  me when I  ca i l  o r  v is i t  B loomingda le 's  to
order more of  your products.  I  hope you wi 1 t  have the opportuni  ty to show her
th is  ie t te r .  She is  t ru ly  an  asset  to  your  team and ' i t  was  a  de l igh t  to  meet  her .

Si  ncerely,

Tracy Kessler Fazzi

cc :  Joyce Co le t t i  [ sp?)
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